Is this return subject to processing fee or not?

Determine the production date
1. Module: Our modules have no processing fee for 3 years (2 years initial period and
1 year grace period). After 3 years warranty return may be subject to processing fee.
Please see our warranty policy.
a. Serial number sticker: Serial number sticker is on back of each module. We

have two different type of designs and each design has date of
manufacturing.

Bar Code 02247 means

1250AL0 267230 55 E044B2 022474 02 - Year 2002
U-TL 150 247 - 247ih day

1270TL 02247 means
00031C58C 4 02 - Year 2002

Bar Code 247 - 247th day

b. IC label: On each main IC there’s version # and a date code.

0209 means

A1250064 (0209)« 02- Year 2002

20051212 means
1270TL-P30-20051212 < 2005 - year

PIC16C63A 1212 - month & date

c. On PC Board: In 2005, we began putting a production date sticker on PCB
Board.

Warranty Void Warranty Void

0105 0105

If Removed If Removed




First Character: Month

01 = January
02 = February
03 = March

04 = April

05 = May

06 = June

07 = July

08 = August

09 = September
10 = October
11 = November
12 = December

Second and Third Character: Year

05 = 2005
06 = 2006

2. Remotes: Our remotes have no processing fee for 1 year. Please see our warranty

policy.

3. Antennas: Our antennas have no processing fee for 1 year. Please see our warranty
policy.

4. Sirens: Our sirens have no processing fee for 1 year. Please see our warranty
policy.

5. Other Accessories: 90 days warranty on all accessories.
AST Warranty Terms
Limited Lifetime Warranty

The manufacturer warrants to the original purchaser of their remote starters and alarms, that
the product shall be free from defects in material and workmanship. However, should this
product be proven to be defective, within a two year period from the original date of
purchase, the manufacturer will, without charge to the purchaser (excluding any charges
incurred to have the product delivered to the manufacturer), repair or replace any part of the
remote starter and/or alarm which the manufacturer agrees to be defective. After the initial
2 year period the manufacture shall repair or replace defective products with a nominal
processing fee of $30.00 USD. All warranties apply to the original purchaser and the
vehicle in which it was originally installed ONLY. Repairs or replacement of defective
modules shall remain at the discretion of the manufacturer. All other parts, components,
accessories and/or optional equipment pertaining to the remote starter and alarm are not
included in the manufacturer’s warranty. This warranty is non-transferable. Request for
warranty service from any Factory Authorized Dealer must be accompanied with the
original purchase receipt or have product registered by authorized dealer on manufacturer’s
website. Failure to comply with any of these conditions may result in warranty being
voided. This warranty does not cover the following: removal and reinstall labor charges,
shipping charges, abuse, misuse, or accidental damages to the remote starter and alarm,



automobile, and/or parts there of. This warranty is void upon modification, repairs, or
alterations of any part of the product. The manufacturer does not guarantee or insure
against theft of the vehicle or its contents. Alarm models are designed only to act as a
deterrent against possible theft. This alarm may qualify for auto insurance discounts,
contact your Insurance Agent for further information. The manufacturer shall not be held
liable for any consequential damages due to breach of this or any other warranty, expressed,
or implied. This warranty gives you specific legal rights. Your specific legal rights may
vary for each region.

CERTAIN DAMAGES EXCLUDED - The manufacturer expressly disclaims any liability
or responsibility for incidental damages caused by the product, including economic loss,
loss of use of the product, car rentals, or any other costs relating to the care and custody of
the product. The manufacturer disclaims liability or responsibility for any consequential
damages caused by the product or resulting from its use, including the cost of repairing or
replacing other property damaged by the product or caused by its use, whether or not the
product is working properly. The product is intended to deter unauthorized use of the
vehicles in which it is installed. The manufacturer does not warrant that the product is fool-
safe against theft and/or vandalism and/or human error or misuse. The manufacturer
accepts no liability or responsibility for any damage of any kind whatsoever caused to any
vehicle in which the product is installed or any resulting damage from its use. The
manufacturer accepts no responsibility or liability for any damage resulting to or theft of
the vehicle or its contents, caused or alleged to be caused, directly or indirectly, by failure
of the product.

MANUAL TRANSMISSION STARTERS the installation of a remote starter MUST only
be done with a specified manual transmission starter. It is the sole responsibility of the
vehicles operator to insure that the vehicle is left with the transmission in neutral position
when the remote starter is in use. The manual transmission starter is designed to be an
added measure of safety ONLY! The manufacturer does not guarantee or insure against any
damages or loss of life that could result in the event of a remote starter starting while the
vehicle is in gear. Manual transmission models are designed only to act as a deterrent
against the vehicle starting in gear, this is the vehicle’s owner’s and operator’s
responsibility.



