
 
 

 
 

August 1, 2005 
 
 
 
To: AST Customers 
Re: Possible Antenna Issues 
 
 
 It has come to our attention that a small portion of antenna cables may have been 
shipped with the incorrect pin configuration. In most cases the system will not respond 
and the LEDs on the antenna will stay on continuously.  We are currently doing our best 
to check all cables before shipping. If you are experiencing this problem check the 
pictures below for the correct pin configuration.  
 
 

 
Pin #         1         2         3       4 

CORRECT 

 
Pin #                 1         2        3           4 

INCORRECT 
  
 
 
 
If you have any further questions please do not hesitate to contact me. 
 
 
 
 
Thank you, 
Terry Thompson 
Technical Support Manager 
Applicated Security Technologies 
866 698 5872 ext.302 
e-mail t.thompson@ultrastarters.com 
web www.ultrastarters.com 


